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NEWS RELEASE

WELL BORN AND PACIFIC SATELLITE RECEIVE
CUSTOMER SERVICE QUALITY STANDARD (CSQS)
SITE CERTIFICATE FROM APCSC

“More importantly, | see improvement in employee morale as well as
the growth of our customer satisfactory level.”

Hong Kong, China — 8 December 2005 —The Asia Pacific Customer Service Consortium (APCSC)
presents the Customer Service Quality Standard (CSQS) site certificate to Pacific Satellite
International Ltd. and Well Born Real Estate Management Limited in recognition of their
achievements and high level of compliance to CSQS. Customers of the communication equipment
and property management industries will get a boost in the quality and consistency of customer
service.

Mr. Jason Chu, Chairman of APCSC, commented, “The market competition today is moving from
product to service, and the competition of service industry has put more attention to customer service
excellence. More and more CEQ’s are realizing quality customer service is the key to customer
retention and cost saving, and it’s not a secret that a service without satisfied (internal or external)
customer will become obsolete soon. APCSC has launched the Customer Service Quality Standard
(CSQS) strategically to the international business community to help organizations in developing a
world class service management and checklist comprehensive to follow and implement to quickly
sharpen their service organizations. We are excited to see more industries leaders implementing the
CSQS. Their commitment to customer is a warranty for business prosperity. Congratulations! ”

Mr. Sze Wing Luen, Wesley, Deputy General Manager, Well Born Real Estate Management
Limited said, “Since the establishment in 1997, Well Born has adopted an interactive approach in
providing customer-oriented quality property management service to our clients. We are honored to
be the first awardee in the property management industry to receive the Customer Service Quality
Standard (CSQS) certificate awarded by the Asia Pacific Customer Service Consortium. The
accreditation once again proved that our service excels professional standards. In future, we will
strive for continual improvement and deliver higher quality service to our clients.”

While sharing the CSQS success journey, Mr. Joseph Yeung, Managing Director, Pacific Satellite
International Ltd. said, “Pacific Satellite has always leaded the market in terms of developing and
deploying new technologies in satellite communication, broadband technologies or digital TV set-top
boxes. In the past, our service approach focus on technical problem solving and system proper
function for our customers, and less aware of the total customer service requirements. We did not
integrate the customer service function as an intrinsic part of our total business strategy.

We have benefited a lot after joining the CSQS Program,. Not only have we integrated the latest
customer service concept and techniques, the CSQS consultants also have helped us to identify areas
for improvement, such as internal and inter-departmental communications and performance tracking.
We have further enhanced our CRM system with more integration with other operating systems. Our
customer service team now achieves more results from regular review meetings with a positive-
thinking approach. | have seen increasing service incomes. More importantly, | see improvement in
employee morale as well as the growth of our customer satisfactory level.”
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The CSQS has been developed jointly by the Asia Pacific Customer Service Consortium (APCSC)
and the researchers at the University of Hong Kong (HKU), with industry support by the CSQS
Committee Asia. It is the highest certification awarded to customer service organizations that strive
to develop customer relationship excellence.

The CSQS offers a 360 degree Customer Service Quality Standard that enhances the knowledge
management, organization learning and customer relationship excellence. APCSC is inviting leading
organizations to participate as a committee member and to contribute to the development of the
standard. Through the CSQS Committee, CSQS benefits from a practitioner-based, user-driven set of
best-practice standard that can be followed by service organizations to manage and improve their
customer service supply chain systematically and effectively so that customer and service recipient
requirements and expectations are met consistently and efficiently with the delivery of service
excellence.

About Asia Pacific Customer Service Consortium (APCSC) (www.apcsc.com)

APCSC is founded with the belief of “Excellent Customer Relationship is the only way to Sharpen
your Competitive Edge!” The goal of the Consortium is to promote service quality and customer
relationship excellence in international cities across Asia Pacific Region and to recognize and reward
companies, business units, teams, and individuals that have contributed to the success of both their
customers and the organizations that they serve.

About Pacific Satellite International Ltd. (www.pacificsatellite.com)

PACIFIC SATELLITE INTERNATIONAL LTD was established in 1989 to augment the growth in
Asia Pacific Satellite TV Industry. Since its inception, the company has grown into a regional entity
with its headquarter at Hong Kong. With full range of satellite TV equipment, the distribution
operations had taken Pacific Satellite to a number of countries in Asia Pacific region, and export
equipment to the Middle East and European markets.

Pacific Satellite also has offices in ShenzZhen, Singapore, Manila, and Sydney. Pacific Satellite is
also popular with its installation and maintenance of SMATV, TVRO, VSAT, Uplink Systems
throughout the region. Holding SMATYV license in Hong Kong, Pacific Satellite is servicing over
500,000 SMATYV and MATYV households in Asia Pacific.

About Well Born Real Estate Management Limited (www.wb.com.hk)

Well Born Real Estate Management Limited (Well Born) is a wholly owned subsidiary of the
Henderson Land Group and one of the market leaders in the industry. Established in 1997, we
provide one-stop property management services for low-rise and high-rise luxury properties and car
parks across the territory developed by the Group. At present, Well Born employs about 1,000 staff
and manages 17 developments including Grand Promenade, King’s Park Hill, Regency Royale,
Metro Plaza and etc; which comprise a total of 20,000 units.

In order to ensure our service quality complies with international standards, Well Born has
successfully accredited with certificates of 1SO9001 Quality Management system, SO
14001Environmental Management System, OHSAS 18001 Occupational Health and Safety
Management System, 1SO 10002 Complaints Handling Management System, Hong Kong Q-mark
Service Scheme and etc.

For Press interviews, CSQS and CRE Awards, please contact Ms. Stella Lau via tel: 852+2174
1428 or email: stella.lau@apcsc.com
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