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News Release

Four CPIC Branches Receive the Customer Relationship Excellence Awards 2006

Hong Kong, China — July 6th, 2007 — The Asia Pacific Customer Service Consortium (APCSC) has
announced the list of Winners for the 2006 Customer Relationship Excellence Awards (CRE Awards), in
APCSC Customer Relationship Excellence (CRE) Summit 2007. Four branches of China Pacific Life
Insurance Co., Ltd., namely Beijing Branch, Shanxi Branch, Jilin Branch and Shanghai Branch are
awarded in four categories of the “CRE Awards 2006".

As a customer service authority in Asia Pacific Region, the Asia Pacific Customer Service
Consortium (APCSC) is founded with the purpose of mobilizing government, university, business
community and to facilitate the continuous enhancement of customer service in across the region. The
“Customer Relationship Excellence Awards (CRE Awards)” presented by APCSC is an award on customer
relationship service with very high public credibility in the Asia Pacific region. The goal of CRE Awards is to
promote service quality and customer relationship excellence in international cities across Asia Pacific
Region and to recognize and reward companies, business units, teams, and individuals that have
contributed to the success of both their customers and the organizations that they serve.

The CRE Awards are selected through a comprehensive balanced score card of self assessment
benchmarking, business case presentations, mystery calls, site visits assessment by the judging panel
following the Customer Service Quality Standard (CSQS) criteria, public webvoting and a final round of
judging by a panel of customer relationship excellence experts. China Pacific Insurance Co., Ltd. is
honored to receive following awards:

China Pacific Life Insurance Co., Ltd. Beijing Branch is awarded Customer Satisfaction Quality
System of the Year 2006 (Insurance);

China Pacific Life Insurance Co., Ltd. Shanxi Branch is awarded Consumer Relationship Marketing
Service of the Year 2006 (Insurance)

China Pacific Life Insurance Co., Ltd. Jilin Branch is awarded Customer Service Center of the Year
2006 (Insurance)

China Pacific Life Insurance Co., Ltd. Shanghai Branch is awarded Consumer Relationship Marketing
Service of the Year 2006 (Insurance).

The 2006 Customer Relationship Excellence Awards not only recognize and commend our
outstanding performance on customer services, but also help to promote our reputation and market image
and increase customers’ confidence on our company. As Mr. Patrick Poon, Chairman of Operation
Committee of China Pacific Life Insurance Co., Ltd. said, “These awards truly recognize that
"customer-oriented" culture and practices. The awards give us further competitiveness to innovate our
customer service systems. We try to continue to make a difference in our service standards and gain

customers’ trust forever.”



