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FEI%)ason Chu, Chairman
APCSCTARERBREERE
Asia Pacific Customer Service Consortium
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#E+,BBS,MH,JP Suen Kwok Lam,
BEIKEMEREHNITES Executive Director,
Henderson Land Development Co. Ltd.
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Hon. Felix, Kwok-pan CHUNG
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Legislative Councilor
(Textiles & Garment Sector)
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fa{& % Stephen Ho, CEO
hEEREACPCITHAR
CITIC Telecom International CPC Limited
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%147 Elaine Chu, General Manager
SREREEARASREE
Quality HealthCare Medical Services Ltd.
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[#2%EEdward Lo

Head of Learning and Development
BEMEEIRBRIE

Hang Lung Properties Limited
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B3R Mike Chan, CEO & Country Head
EHEERTT (A INIK) & FHTE RHB Singapore
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iR#Leo Zhang, COO
R3BPEEFEEE AIA China
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’ EE 2 Harvey Wong, Vice President, Business
Development & Customer Service Center
SEBNEBHRREBDOEMBE HKT Limited
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1I Lap Man, Founder & Chief Executive Officer
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Legislative Councilor (Health Services)
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#E 23S George Huang, Head
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Industrial and Manufacturing Systems

Engineering, The University of Hong Kong
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R T3%# 5 Hon. Charles Mok
FEIGEMA (HANER)
Legislative Councilor (Information Technology)
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FiEH B R Mike M, Secretariat
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Internet Customer Center Professional
Committee, China Council for International
Investment Promotion
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iR/\E Xiaodong Zhang, President
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“Customer Relationship
Excellence is the only way to
Sharpen your
Competitive Edge!”
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FEZE#ZFugee Tsung, Professor
EENRARIRIBRMMEESS

Industrial Engineering & Logistics Management,
Hong Kong University of Science & Technology
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ZF5 Li Qing, Vice President, Marketing
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Jaiporn Srisakul, Managing Director
#ElAdvanced Contact Center Co., Ltd. {TEU8E
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ER##{% Gan Juay Kiat, CEO
HEEARATERMITE SBS Transit Ltd
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ZH|EPankaj Agarwal, General Manager
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Mead Johnson Nutrition, Hong Kong & Taiwan
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L4 18 Frank Lai Ni Hium
CEO & Executive Director
AETEBETHERRHTES DCH Holdings
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#E&Bruce Lam, Chief Marketing Office
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CSL Mobile Limited
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Olivier Njamfa, President & CEO

Eptica CEO xmsm
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#FtE®EBrandon Hsu, President
BRI EEERSE Regus Taiwan
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Robert Elliott, CEO & GM
Manulife CambodiafTE 8 & B 484518
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&Ik {BAnita Tam, Senior Telebet Manager
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The Hong Kong Jockey Club Telebet Department
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iR Joseph Wai, CEO
ItREBEERMZNARATERNTE
Teleperformance China
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FRE5F Randy Lai
EHBEEHECEO McDonald’" s Hong Kong
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Director of Service Delivery
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Nizam Md Agil, VP of Customer Service

DHL Express (Singapore)
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P#3HIH Vanessa Chen, Director,
Professional Services & Security Operations
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ﬁﬁﬁi Kerry Qin, General Manager
CTizm B4 412 CTi Forum
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F X &ML Dr. Elizabeth Lee
Founder, Chairman
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F (" Ian Wong, CEO
ESREARASTHER
Continuous Technologies International Ltd.
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£FI& Yan Zifeng, General Manager
FHAESARASEFRHEREE Casco Signal
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#IFR Liu Lizong, President
PEREMEBEESEER China Society of Quality

DEHEHBRAT1I8H EE
TH - THAHEEBE - ]
RIZEREERBAIHE -
ERAER, CHAEANAEM
REHE 'ﬁ&ﬁﬁ@ﬂﬂﬁﬂﬁﬁﬁ
EREREREDL ., HESG
ROMEZKBRERBBEEER
CEmE e
B #i& Mao Hongbo, Chairman
IEHERPEMRAFRATESRE
Jiangsu Chengzhong Garden Co., Ltd
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