2022418280 EHE tht A21

BB RKHE B R

St 2021HIBRER RSB RIBIS TR, & 1) .

2021 Internatlonal CRE Awards Ceremony \/ /w

D2 F—ERERERME CRE Awards Official Launch &

CREMRIRMERAR 7 2 Ast | U e i A R

GRE Leadership/Innovate Biz Model Connect GIobaIIy Sustainable Investment! Digital Transformation Pandemic/Response UpI|ft CX ExceIIence

PSR % 0 45 MR 22 4

2 g 19" International CRE Awards Ceremon
® Eﬁj‘(gﬁgﬂﬁﬁtﬁé (APCSC Tﬁﬁ) :".“\ A 3 WY rs+ ’ Customer Relationship Excellence Awards 2021 v
) ( TrRARTEARE BRE10EER IS : g e nuEs o @

< B B R IR 18 22 (CRE Awards)#8 R -V N - 4@4., e
REE  -BERRLETERRERELENRIE ”

# RRERBRSENVEEREEENEERER
BE YHELESERLESBERMET HERBHEK
FFERPY ~ 3 - BRREA - EEREBRFEER
REZRFARFRMEEFELIREIIEEE SR
EEEREURGEHHENEMABRES -

Bt T AR 21T

Ve RTEA MR B B M O 880 - B ETERAE , g ; o Y Y ¥ - , A
BEMERE 2 THKARERT - SEHRLBH ~ - S kil S e o 1 | o
MEB M ERERRENM B - A FINES = S NE Lo P ir el ’ : c Poudint’ . -
TEE  BEEEkELEERYEEER(E ‘e ~ ’ . L 5. 5 * N T
3/235) - DHLBRE (Fii03%) - BHEE - 2R\ ; RN s !] W 8 L B e W \\
T (BR)  REEBEEES)  AXARS 1B - | - | A (NN Y R W W W i
BiE - FERECER  FAEEE - hHMER | EESHBEZRABREECEEERTI0E  BHEEEABREEE %fkﬂlWEﬁmﬁ%%ﬁﬁiﬁﬁ*”ﬁm¥ lﬁ%ﬁﬁ%&@Akéw
SEEMRERE - L REBRSEEEREHEAT -

MBSO LRSS . (b > AR T R R EE IS - TR e NTy—— BRI - LRI - ESAT R -
o e s M EH B E BB REE R EMET - & o MR AR ENE RS - BESEA
RE AP R U% R ARG BETHE [SH-—% HE-—2)  EBES EINEES LA G LRSIk T 2 AORE SRS AR - 200
DHLARE (%) BEAERLEEEHARSE BEERESRIBUNER _FAEEEY - BRE5 T SHETHERS (CRE) HE  SWeiERas SRR MHRE  KHSS

B - ZRNR BRIV A INEGREHREE CARE KX BE & EENETIWZ2HE - HEFRBEEREE (CSQS) BRAHEES - NTXSEHR/BEERAEES RS WEHESTT
EARTS - fEMBlE RN E P R —EE MR BMRY &R REEENERRY  SRNWIFER REACC: ERIER7T (AB) BFAESENE FERNETHZENHERE EEL”Z%E%’J?E FIE

B [SHORBES) W LEFADL) B STERRLBES  BEHETRAEHEMNR BPuCETHT - BEFEERLMEBERY FASICENER B BS ESEMLE -
FERSENIL bELRARBFHEALR BT RANEFH - AFMELH  BIAULE 8 (HKCRE) WBEENBETTEARH -  HRIERDSIORATREMER [EBEY
MREER  MEEREE(ER) L L ERRERN  BRRORETE - e EEMERSEE] ATHRAR - i (4
RUEERA BHEEFREGITRERE gy s wun ge BEELIEES HK CRE Index YRR TRk B—EFEBANKEE RGBSR
Bl Y (RN HEAE| HEEERR- AR b BERESHEARA L B EAREED 8 IERRAAEE - fAERA LN R
SENA-FEFRENETIAT HANREEA  EEET (AE) (FA-REANTERT BE  OBSEEETHERBENHKCRE . HB) o - CESREBELEEEERRIEES

MRS B ABERMHBLOMENRE - BAMR BEHREHTERE RHE2ENBTRASE BB HKCREEBEEREEDE-—EARARBEBRMN -8 EAERFH  BEEZHEE  BHE - X548
ERNEERGPETRESERRRIE R ReHES BEREEIPHEERE AXARBABEGKERYT BRASRMMARER (HITL) SERHTE -8 X BFONENETEES -

B TEBERADEER LMEELT - EREF ARG ER - N ERNLEEE I TEBRERNEERAHREEES (TF) B
EEBEEENTER (REANEBRT FER ZABUIKARFPESEENRZRY FRER X E ﬁﬁa%ﬁﬂé}f&181ﬁ¥ BIERTT .@%ﬂiﬁﬁfﬁﬂ1§ﬂ&
B KK TUMABLK] EBEMZOLEEX ﬁg&g%ﬁ%%&%“/\ﬂi R~ BHER SRS - EHF - BE\Bs - T8 -
= e Teleperformance BB 5 QA A ARHTEIFTE (HESH GBS RE - RLEFTENINES
ji?— ﬁ& Ig ¥§. FEBERE  REESHEAN ENEBE - B %%?%ﬁ@fgﬁi?f¥ MR R BIEELZE
; BIERHNERER BN ARITERENERE BORERE  STENERBSEERET - BiEFHE
5 o PISEIBREMCPCEE HIUFIES [ALERE BE (NPS)  BEEH WHEE - BE - B8RS
_ : p RERLIR | MIEIE - ZRIBANRLRAFARE RAESBREIE -
it M| BARBRARKBONAFOREENIEBE i LRI A
BT DR LR | mmoms - RRE@SRAMSEERERNCE RS DERREA MR - =
ISP PR T s e - | CSQS & CSKM##E |
I = Jﬁk — WAL WRBKATNSFRIHNE RRE  HKCREREUET B EREE A © K
BB At | EARAPCSC mam g | oo AR RRER o EMSHRRENER LES RN ERRNBES ‘E-
BEIE CRE EENHEBESHER | BaE Covid-19KRITH B E Fries] «
R RME R RIREE - 2ERIR(LE B I RS A R
UL R A W TR 08 A T 8 ﬁ\

WE EEa2meROREERRERREN  BLRRNARREATR -
E—-EEMNEP, BTNARERESER - EHREAMMEEHEE

RIEMRE FRRIS TSR BEEESERERR

ERENERT) | CRE%H%%&%%EE\JE&@%%H{ %%Eé)ﬁﬁ’)/\ | COP26 =2k DHLERIE GRing) A DHLBME G (i)

EHREE S INEZERT D - LEREHEREEEN —LEREFEN == S =

St e Ny i) B (5537 S TR ECSQSB IR, MR LS o pRGES v A

M#—3F  BOERE - 5t RELYE - R E APCSC 7 CRE Awards || |1EEEJk ¥ AR S M R SRR (1E25/(8FB) B sEAn@EHE

AEE  RETREFERELARENS  AECUEERIOUR | BE S @B TS EEET (8% (BEF%) K _ : i N 27 J

TR S | | Bt E R et/ 850) SEEREE (SR ARAT) (M) | 18 R

IR = winor sutemen BESHSIEIRE iRt (nEEE) ! R | ] —
5= S8R - WEEREE(ES)ERAT (W) C BE0RER - e '

[EEARGESMNRERURT (7] - (B8] B [65] - S - N =i T
ST BEE TGRS  EEEATAR SRS GERE (ErpzEsms | | 1O eEERERAR (B DlEARERERARAT ()

MEJ SEKE - WARBIERRMOBEEES IS ENRE - BERE - B{ERER BEB T HEtE s X 2 - 1
ZERARNGERS (TBRE  BTES] 255  HEEARES BB e 2 > Sy 1\ hHoses ke
SERUBEEROMEEERS - TOARERBH—ETEBRED - 8

ROEERBER - BRENARBER  EEER- |

AXAZER ({RBRZE) SAXARR ((R5R%)
TEELk S A (Y R - SR ERERAT (WEEE) DHLRE GFiNR) (W)

EExxuEmacEs N SEERIE BEAIERHE
peend T N R o) F

AXAZ R (fRIBR)
R ERRE BRSO ERFT (B8) (RTH)

hNE-BEEERSHREERAT (%) G sEEsnneEE

[DHLIRE I FE R R Z e ST AR RSB HE - RHERRERS %
ZEQNRT  TESFNHREBRBERGRDEG/ARERR  Aha
ERARAREANEE  RERZRERBELDE - AMNERITAEER
BingRARMETEEREMELRETAAMNEN - E—RABNILE

97 DHLERIE (37 105 H B PR B I A0 R BRI A0 - DHLERE( i) ok || e =t i ERRT (8 (GR{TH) ‘
NEREVERHNNERREEEHNRS - EmaAEERRNETS » BUAIE— BN E R ERERA S (Mﬁ%) ﬂﬁﬁﬁﬁiﬂ(ﬁ%}ﬁlﬁﬁﬁl (%R#)

ERMATENRBAS - [FHORBEE] M [AFP/PL] BHMABRK

BENT - BFEEE AR FHTALENEREE - sonanfes | | BECEIBESEYEEEPIER/BE) (WEEE) BENIRRE =
T IFIR AL R B AR M TR B - T 813 5 Rk 0 K 2 B R A ' [
ERNEFER - BBRUME T RALERHARNES - | s{iﬁgﬂ; — R EERRAE

A DHLARE (&7 h04%) & F RIS EIEH PINE-BREEMZREERAT (WiRF) BEME SR

Nizam Md Agilsc 2= I eI s M CUSg—5 ) = [DHLESE (Frintg) (4i7s)

[eRERESI0E —BRS (el one - sessnnysns | ENEERLICEIN BERERBEHO — e

o e o 1o | | IESTEE A EEBRAEIRAT (Z9MER - 300081 L) JEDHLEGR EFNR) (i) |— =5 R ELL 2

B2 I ES - RFIER R, @3@%@@@%@@%% rpenss | | EEBEESTERBERES (R - 1000BUT) B ERT RS - s

&3 H B = HIEE BE S » =

D TR R ST IR E T | | B s B S IRAE (M - 1000RMIL T [BREEREF (RREE)

LIBIEES - | HEEREE(EB)BRAE (W2 - 300/F{LLT) RIEGESHE e (s
LG L Ll | AXARER (fRBR%E - 200/ (ILLT) PHEFSKEFRBPL (BARE N A :

"These awards recognize our effort in delivering professional customer DHL&E (ﬁﬂmﬁ) (%ﬁﬁ% — 100#&1’1_':) i ‘ ‘ ‘ ‘

service with the DBS RED service standards: Respectful, Easy to deal 'Y 4, E b} E @
with, and Dependable. As the World's Best Digital Bank, we also extend " = ‘/\ I .

our services to digital channels and provide comprehensive suite of digital

BERLE

solutions to help custome‘rs bettelr cope with lthe pandemic.‘ We will continue BHEEREEREE RUEZRETE (fﬁﬁﬁﬁ@;,ﬂ\) BHEERREEAE (EEZEHDL)
LZ;E;ZFSZ;U‘TVE{;%:Z Ear?l:?(\e/;i.‘?g best-in-class services so that our SR, BHERET (aa) Muhammad Haikal Bin Zulkifli, Littles Malaysia RS, REEELEFREPLD (HEEHR)
' TTTRTT] | |HEE, hEREEREERGERAT (@&mR) | Sdn Bhd Marks & Spencer Malaysia (F) REE, BSREARLD (ﬁé%ﬂﬁﬁ)
S LM Him Chuanzt = [l BHEZRBEE (ZEBEDD) FHEERBIE (ITEETL) :
P BAY, SERRRTERBIRIN (HEH) R, TABRARERAR (B0 9
£l 1t e wm s | [EEX AGEE (RE) SRUNREHAN (REMET) TR, BETRERAT (AHEHE)
© Faesi (oo EELE | lens seamsaEespa ) HHR, SARRRTARBALTS (R4K)
@ nasisassy e e .
----- H-PRIVILEGE LIMITED Rozana Binti Roslan, Littles Malaysia Sdn Bhd ! ki » PEEE :
m&&-..-.-._- ‘vllu'm._._ BHRERE Marks & SpEnCEf Malaysia ($§) %&’lﬁgﬂﬁﬁgﬂﬁ (fﬁtzuﬁﬁ*’u) b ) """ oo

Vaflor Cris Santo Silva, Baccarat Internatinonal
Pte Ltd Marks & Spencer Singapore (F£)
RUHEERHER (BERHRL
RHXR, PEEBERIERAT (HREAR)
Latifah Bte Sabtu, Baccarat Internatinonal
Pte Ltd Marks & Spencer Singapore (Z£&)

E8, hEEEEFEFRERD
T, FHBELHEFERFL
BEE, PEEEEREFEEDL

BHIERAEE
EER, PESEERERAT (BRER)
{RHIE E AT

Eits, EERREREREREE (AR

FRHBERBEONE (ERHEHL)

(W (852)2174 1428 @(352)2174 1438 AFCSC_CRE
@ WWW.apcsc.com enquiry@apcsc.com
m Asia Pacific Customer Service Consortium

HER, EERSOTEREERTT (JREEX) BHERFREE (RFEER) EEE, AXAZE
+ @ e EEN, AXAZE (RE%) & £ ERLC, BREBREEES)ERAR
[ Years 3 J}’mr3,+ 3 }aars+ : %{gruu §%§EQ (M*)
TR @{um A oy | G RHEERBEE (FFHEDO) shEE FEEEERERAT (EEE) BESR, IRERRREE)ERAT

HRR, SEEEERLATE
IR, EEBRERLE

BEE, FEREETEREEGT (e BHESRREEAR (2RSSR
BRGE, AXAZER ((Rig%) Fal, SEEROTERESRTS (IREX)

@Hﬂﬂf’*ﬂjﬁ,ﬁﬁﬁﬁ%ﬁﬁﬁﬁlﬂﬂﬂtﬂ
e 1
56, i |

TR BT 2 H EE & RE & AEE, YFEREEEEERAT (W) SR, AARE (RE) BHEEREEEAR (BB
BHRERETE (BEEREHL) S, YRERBAEFEERAT WRE) RaE, HEERERLT

R E B EEEE
h%%mag ! [w]

Zoraidah Binte Ali, Baccarat Internatinonal Pte ITHE, TESEEEERAT (HEER) @k, BEBEERLT
Ltd Marks & Spencer Singapore (B) 2w, EEEEERLT (RIEE)




20225 1H28H EfA

BEEXEARAR BACREXNERARATHY]

Ceremony & HK CRE Index & Awards Recognition &

EEALEAT

e XK Jt ¥ it F & E . .,
HENDERSON LAND GROUP @ﬁﬁ?ﬁ‘c’? ‘\Moﬁw

=

=N

19" International CRE Awards Ceremony

Customer Relationship Excellence Awards 2021

l.‘:!_ + _.-
\(y Years = - pwe

o

Tres L,

| e
= ru‘ul.‘llSuppnganiuliand e

Lg
' 4 "Fj
= i

Customer Relationship Excellence

AWARDS

19 Consecutive Years

of Participation 2002-2021

WELI ANAGEMENT

C
P gemen
HENDERSON LAMD GROUP
(PROPERTY MAHAGEMENT DEPART
H-PRIVILEGE LIMITI

gement 4
mour )

2021 CERTIFIED

CsSQs

ONTINUOUS TECHNOLOG

INTTRNATIONAL LTD

BHEZERHHREX

Your Customer Engagement Solution Partner

WWW.CTINT.COM INFO@CTINT.COM 8152928506338




