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Int’l CRE & CSQS Leadership Summit 2018 Int’l CRE Awards Ceremony & HK Int’l CRE InnoExpo Awards

2018 Customer Relationship Excellence Awards Official Launch
2018 International CRE Awards Dinner Ceremony

On behalf of APCSC and the international supporting organizations, I 
congratulate you for reaching the finals of the CRE World Cup.

Tonight, at the 16th International CRE Awards Ceremony, we have 
reached yet another new awards record of 87 distinguished individual 
awards and 65 CRE Corporate Awards for the most valuable players and 
outstanding teams.

CRE Leadership is a Journey of Innovation! CRE Leaders 
experiment and take agile approach to create convenience, satisfaction 
and promoters. CRE Innovators actively identify opportunities to improve 
personalized customer experience journey through big data, omnichannel, 
AI enhanced services to create superior CRE brand and advocates in 
different customer segments. 

CRE Leadership is a Journey of Teamwork! CRE Leaders build 
teamwork and partnership, develop cross functional integration. They 
work as one with trust to fulfill the visions and promises to our customers 
and employees. The international CRE Community work together and 
exchange service innovations, best practices through the International 
CRE & CSQS Roundtables and CXO Forums to accelerate the digital 
transformation, empower creative thinking, and envision future strategies. 
The International CRE Awards program has accelerated the advancement 
of world class benchmark, corporate governance, sustainability, and CSR 
leadership. 

CRE Leadership is a Journey of Celebration! CRE Leaders 
celebrate our employees and customers’ successes to create win-win-win 
continuously, invest in development of our workplace, local community 
and families with employee and customer engagement to attain 
outstanding achievement. 

Tonight, we celebrate the 20th Anniversary of APCSC and the 
16th International CRE Awards together as one big family of the CRE 
World Cup athletes, coaches and innovators. We share the same CRE 
World Vision for better omnichannel customer experience in the sharing 
& experience economy. On behalf of APCSC and the CRE Awards 
organizing committee, congratulations to all of you, innovators and 
champions of Customer Relationship Excellence!
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“CRE World Cup” Focus on Innovation & Teamwork !
The 16th Int’l CRE Awards has recently announced 

another new record of 87 individual MVP’s and 
65 Corporate Awards of outstanding teams, witnessed 
by global leaders and senior executives across the regions. 
This year also marks the 20th anniversary of Asia Pacific 
Customer Service Consortium (APCSC) in promoting 
CRE Leadership as the only way to sharpen competitive edge 
and create iconic brands. The CRE Leaders also celebrated 
cheers, encouraging congratulations and appreciations. At 
the CRE Dinner Ceremony, APCSC Chairman, Jason 
Chu congratulated and encouraged all “CRE World Cup” 
winners that “CRE Leadership is a Journey of Innovation, 
Teamwork, & Celebration!” 

Public Service Aiming for Excellence
Winning the “Public Service of the Year” again for 10 

consecutive years, HK Electric’s GM of Customer Service, 
Raymond Choi congratulated APCSC’s 20th Anniversary, 

“For decades, APCSC keeps driving the service industry 
for better customer service with an invaluable platform for 
insights and experience sharing. Over the years, HK Electric 
has supported the CRE Awards of APCSC. We believe that 
while we journey on in our pursuit for excellence, APCSC 
will continue making important contributions to the industry 
with even higher standards.” Shenzhen Gas Corporation 
using internet technology to create smart gas services 
garnered the CRE - Outstanding Achievement - China. 
This is the first mainland public utility to win this grand 
award. Their GM of CS Dept., Mr. Li Shutao, was very 
proud to receive the highest honor.

Financial Sectors InnoTech AI Internet+
With increasing customer expectation on speed, convenience, 

mobile channels, leading financial services firms like AIA, 
AXA, DBS Bank, Manulife, RHB Bank Singapore, 
Far Eastern Int’l Bank, etc., are adopting innovative 

technologies and omnichannels to enhance customer 
experience and competitiveness. Some have adopted AI 
chatbot on social media channels like Facebook, Line, 
WeChat, and website with Internet+ O2O service model to 
simplify service requests.

CEO Winners Contribute to Society  
Mr. Robert Elliott, CEO & GM of Manulife 

Cambodia, and Ms. Jaiporn Srisakul, Managing Director 
of Advanced Contact Center, Thailand, received the 
highest honor, CEO of the Year Award. Both winners have 
made tremendous dedication to elevate the industry standard 
with innovation and contributions in their respective industry 
and country, which further elevated the standard and quality 
of living for the entire society. CEO’s & GM’s from global 
brand leaders also send their sincere best wishes to APCSC 
for two decades of dedication to promote CRE Leadership 
and uplifting international service standards and benchmarks.
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