’ Asia Pﬂ('iﬁf Asia Pacific Custamer Sarvice Conzort tem Tel: (852) 21741428
3 i
Al Customer 9/F Surson Commercial Bullding Fac: (852) 21741438

Q‘S C Service L4142 Austin Road Tsim Sha Tsul Email: infolid apese.com
Consortium | Kowloon, Hong Kong Websiter hitpe/fwww.apese.com

FOR IMMEDIATE RELEASE

Social Media Network in Customer Relationship Excéénce
1 joint CSQS Roundtable with Malaysian University Cdlege

Selangon, Malaysia —August 18, 2010 Asia Pacific Customer Service Consortium (APCS€lita Customer
Service Quality Standard (CSQS) Roundtable togetfiter Taylor's University College in Malaysia. THESQS
Roundtable, with the theme t®ocial Media Network in Customer Relationship Excélence’, has attracted
experts and senior managerial level of CRM, MargtCustomer Service fields from different indusrie
including public, financial, retail and academictees in Malaysia on the impact and opportunitiésSocial
Media.

Mr. Jason Chu, Chairman of APCSC shared best peactind business case studies on the Social Metiizokk

in Customer Relationship Excellence to enhanceistedrate with the Marketing and Communication, CRM
Loyalty Programs, Customer Survey Customer Seraing Care, Customer Engagement, Crisis Management
Staff Communication and Engagement. Mr. Chu coredidin the social media age, more and more cust®me
are shifting their attention of news, media andvoeking preference from traditional marketing apgioes to
personalized social media network. Leading bramdsirgluencing their customers and engaging therauth
continuous updates, interactions of long-term gustorelationship management via social network ehkEnof
customers’ preferences. Companies need to stagttenm planning and strategy in leveraging the dewerse

and integrated channel for Customer RelationshigeHance.

The following prestigious panelists also shareddalenges and experiences on the applicatioo@aksmedia
networks and their creative approaches to impravgocner relationship from their company and busines
section:

e Mr. Loy Teik Inn, Vice President of Institutionaldvketing, Taylor's University College, Malaysia

e Mr. Ir. Nirinder Singh Johl, Assistant General Mgaa(CRM), Tenaga Nasional Berhad, Malaysia

* Ms. Tracy Fang, Senior Training & Development Mara@regional), Wing Tai Retail Pte Ltd, Singapore
e Mr. Safuan Idris, Head of Service Quality & ResbaBection, SIRIM Berhad, Malaysia

* Mr. Ko Kim Hooi, Executive Secretary, Malaysian Asgtion of Private Colleges & Universities, Malays

The CSQS Roundtable was held by APCSC jointly Wilglor's University College who also participatedthe
CCSM Certification Program. In order to enable mooenpanies in Asia Pacific Region to learn moreualoe
Customer Service Quality Standard, so as to aclues®mer relationship excellence.

Asia Pacific Customer Service Consortiumyww.apcsc.com

Asia Pacific Customer Service Consortium (APCSCYosnded with the belief of “Customer Relationship
Excellence is the only way to Sharpen your ComipetiEdge!” The goal of the Consortium is to promséevice
quality and customer relationship excellence irrimational cities across Asia Pacific Region andettgnize
and reward governments, companies, business tedss, and individuals that have contributed tostieeess of
both their customers and the organizations that gesve. APCSC jointly offers the most recognizéabgl
certifications for CRM, Customer Service, Contaan@r with global education partners and intermaitio
membership organizations to set World-Wide Starglard

About Customer Service Quality Standard (CSQS)

The CSQS has been developed jointly by the AsidfiPacustomer Service Consortium (APCSC) and the
researchers at the University of Hong Kong (HKUXhvindustry support by the CSQS Committee Asiaifitac

It is the highest certification awarded to custom@mtric service organizations and centers thaglerccustomer
relationship excellence. CSQS holds the most addhaad comprehensive key to providing a clear Byeptep
roadmap for companies to deliver the best cust@enriices. It embraces and integrates the balarcedcard
(BSC) management system and the ISO9000 qualityageanent to provide a world-class framework with
crystal clear roadmap and directions for transfagran organization into a customer-centric unit.

For Press interviews, APCSC CRE & CSQS LeadershipuBnmit exhibition sponsorship, CRE Awards and
sponsorship,please contact Ms. Lau via tel: (852) 2174 142®juiry@apcsc.com




