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Customer centricity does it all at Dialog

-
Dialog
TELEKOM

Earlier this month, Dialog Telekom
received the highest level of Cus-
tomer Service Quality Standard
(CS05) site accreditation from the
Asia Pacific Customer Service Con-
sortium (APCSC) at the Customer
Relationship Excellence Awards cer-
emony. This award for Outstanding
Achieverment recognizes an organi-
zation's world-class support Infra-
structure, continucus Impro\-':rnenl
of custormer satisfaction and rela-
tionship excellence. This is an
acknowledgment of the Company's
superior and unparalieled service to
its customers and its contribution to
the overall success of the organiza-
tion,

Dialog Telekom has attained a
high kevel of compliance to CSQ5

Level Il Strategic Business Unit for
their Contact Centre and Customer
Service Department. The C505 has
been developed jointly by the APCSC
and the researchers at the University
of Hong Kong, with industry support
by the C5QS Commitiee Asia. It is
the highest certification awarded to
customer service organizations that
strive to develop customer relation-
ship excellence,

Chief Executive Dialog Telekom
Dr Hans Wijayasuriya said: "The pro-
viston of an efficient and caring serv-
ice to ol customers is assigned cen-
tral focus within the business and
strategic plans of Dialog Telekom.
Alignment to €505 has provided the
company with a strectured roadmap
aimed at the achieverment of service
excellence, and has facilitated regqu-
lar benchmarking of the company's
performance with respect to service
delivery.”
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Sandra de Zoysa, Head of Cus-
tomer Service and Contact Manage-
ment at Dialog Telekom said, "Our
team is young and energetic and we
channel our energy towards deliver-
ing the best value proposition to our
customers, This award is a recogni-
tion of our service delivery excel-
lence and the fruition of cur efforts.
Dialog Telekom has achieved much
recognition over the years, which
drives us to not only maintain our
service benchmark, but to also strive
for further advances in our service
delivery. Custormer centricity is the
focal driver of a variety of business
initiatives adopted by the company.
We are humbled by the recognition
we have achieved and wish to thank
our customers and our staff.”

Dizlog Telekom is a proven trend-
setter in Customer Service technolo-
gy, consistently investing in the very
tatest in customer Interface and rela-
tionship management. techniques,
Dialag has delivered successive
enhancerrents to its customer inter-
action capabilities, while expanding
its services (o the most rermote parts
of the country,

Years of EXpErAce In Cusiomer
contact technologies and processes
and-an intimate sensitivity to end-
customer wants and needs has
enabled Dialog to deliver a best-in-
class customer service experience,
Sophisticated  technology  and
process expertise strategically posi-
tion the Company to offer a value
proposition that is unrivalled.

Dialog's new Business Process
Qutsourcing (BPO) service will pro-

vide a compeliing contact outsourc-
ing proposition for Sri Lanka and
global enterprises of all sizes based
on inherent strengths in multi-modal
contact «center infrastructure and
rich human skills and experience.
This will further consolidate its posi-
tion as the leading Customer Service
provider.

Dialog Telekom, an 150 9001 cer-
tified company, is a subsidiary of
Telekorm Malaysta, Il operates a 2.5G
GSM Network supporting the wvery

latest ‘in multimedia and maobile
Internet services. The Company is
also the first 3G operator in South
Asia to commence commercial oper-
ations. Dialog Telekom's local cover-
age spans all provinces while inter-
natlonal roaming is provided in 190+
countries, Dialog Telekom, the
largest and fastest growing cellular
service in Sri Lanka, serves a sub-
seriber base in excess of 3.5 million
Sri Lankans, For mere Information,
log on to www.dialog Ik,
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Dr Hans Wijayasuriya, Chief Executive, Dialog Telekom accepts the
award for Customer Relationship Excellence from Mr Jason Chu,
Chairman, APCSC. Also in the picture are Ms Sandia de Zoysa Head,
Customer Service & Contact Management, and representatives of the
Customer Service team at Dialog Telekom




