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2006 CRE Awards official winners

rporate Categories

Customer Relationship Excellence Outstanding Achievemant 2006

Bast Usa of Technology of the Year 2006

Bast Usa of Technology of the Year 2006 (T Integration)

Bast Usae of Technology of the Year 2006 (Hospitality)

Bast Customer Experence Management of the Year 2006

Bast Use of Knowledge Management of the Year 2006

Call Center of the Year 2006

Call Center of the Year 2006 (Commercial Market)

Call Center of the Year 2006 (Consumer Market)

Call Center of the Year 2006 (Insurance)

Consumer Relationship Marketing Service of the Year 2006 (Property Development)
Consumer Relationship Marketing Service of the Year 2006 (Insurance)
Consumer Relationship Marketing Service of the Year 2006 (Hospitality)
Corporale Service Team of the Year 2006

Customer Lovalty Program of the Year 2006

Customer Satisfaction Cuality System of the Year 2006 (Property Management)

Customer Satisfaction Quality System of the Year 2006 (Insurance)
Customer Service Center of the Year 2006

Customer Sanvice Center of the Year 2006 (Insurance)

High Speed Customer Sanvice of the Year 2006

Innovativie Technology of the Year 2006

Integrated Support Team of the Year 2006 (Consumer Market)
Integrated Support Team of the Year 2006 (Telecommunications)
Outsourcing Team of the Year 2006 {IT Services)

Outsourcing Team of the Year 2006 (Contact Center)

Outsourcing Team of the Year 2006 (BFO)

Paople Development Program of the Year 2006 (Froperdy Management)
People Development Program of the Year 2006 (Loglistics)

People Development Program of the Year 2006 (Hospitality)

ividual Categories

CEOQ of the Year 2006
CHM Director of the Year 2006
Customer Service Manager of the Year 2006 (Customer Senvice Cenlter)

Customer Senice Teamn Leader of the Year 2006 (Customer Service Center)
Customer Service Teamn Leader of the Year 2006 (Contact Center)

Customer Senvice Professional of the year 2006 (Customer Service Cantar)
Customer Senvice Professional of the year 2006 (Contact Center)

Merit - Customer Sernvice Manager of the Year 2006

Meril - Customer Senvice Manager of the Year 2006 (Customer Serice Canler)

Marit - Customer Senvice Manager of the Year 2006 (Customer Senice Centear)
Merit - Customer Service Manager of the Year 2006 (Customer Sanvice Center)
Merit - Customer Senvice Team Leader of the Year 2006 (Customer Service Cenlter)
Merit - Customer Service Team Leader of the Year 2006 (Customer Service Center)
Merit - Customer Senvice Team Leader of the Year 2006 {Contact Center)

Merit - Customer Service Team Leader of the Year 2006 (Contact Centar)

Meril - Customer Service Team Leader of the Year 2006 (Contact Center)

Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

Merit - Customer Sernvice Team Leader of the Year 2006 (Contact Center)

Marit - Customer Service Team Leader of the Year 2006 {Contact Centar)

Merit - Custormer Senvice Professional of the Year 2006 (Customer Service Ceantar)

Merit - Customer Service Professional of the Year 2006 (Customer Service Center)
Marit - Customer Senvice Professional of the Year 2006 (Customer Service Centar)
Merit - Customer Service Professional of the Year 2006 (Contact Center)
Merit - Customer Service Professional of the Year 2006 (Contact Center)
Meril - Customer Service Prolessional of the Year 2006 (Contact Center)
Merit - Customer Service Professional of the Year 2006 (Contact Center)
Maerit - Customer Senvice Professional of the Year 2006 (Contact Center)
Merit - Customer Service Professional of the Year 2006 (Contact Center)
Meril - Customer Service Professional of the Year 2006 (Contact Center)
Merit - Customer Service Professional of the Year 2006 (Contact Center)
Marit - Customer Senvice Professional of the Year 2006 {Contact Centar)

DIALOG TELEKOM LTD.

THE HONGKONG ELECTRIC CO., LTD.

CHAIN SEA INFORMATION INTEGRATION CO., LTD.
CALIFORNIA RED LTD.

SHANGHAI FORTE LAND CO., LTD.

DIALOG TELEKOM LTD.

SONY CORPORATION OF HONG KONG LIMITED

WHARF T&T LIMITED

ZTE CORPORATION

CHINA PACIFIC LIFE INSURANGE CO., LTD. SHANGHAI BRAMCH
SHAMGHAI FORTE LAND CO., LTD.

CHINA PACIFIC LIFE INSURANCE CO., LTD. SHANXI BRANCH
CALIFORNIA RED LTD.

CALIFORNIA RED LTD.

CALIFORNIA RED LTD.

HENDERSON LAND GROUP PROPERTY MAMAGEMENT DEPARTMENT
(HANG YICK AND WELL BORN)

CHINA PACIFIC LIFE INSURANCE CO., LTD. BEIING BRANCH
DIALOG TELEKOM LTD.

CHINA PACIFIC LIFE INSURANGE CO., LTD. JILIN BRANCH
NEW WORLD TELECOMMUNICATIONS LIMITED

DIALOG TELEKOM LTD.

SONY CORPORATION OF HONG KONG LIMITED

HOMNG KONG BROADBAND NETWORK LIMITED
HEWLETT-PACKARD HK SAR LIMITED

CHAIN SEA INFORMATION INTEGRATION CO., LTD.

WHARF T&T LIMITED

HOMNG ¥IP SERVICE CO., LIMITED

DHL EXPRESS HONG KONG

CALIFORNIA RED LTD.

LOCK KWOK ON, ANTHONY, CALIFORNIA RED LTD.

DAVID HUANG, CHAIN SEA INFORMATION INTEGRATION CO,, LTD

SY¥ CHOI MI YING NANCY, THE HONGKONG AND SHANGHAI BANKING
CORPORATION LIMITED

CHUNG YUK LING, CALIFORNIA RED LTD.

NG CHAN KWAN O WINNIE, THE HONGKONG AND SHANGHAI BANKING
CORPORATION LIMITED

TSE LING, PRICERITE STORES LTD.

FAN JUE HUI, FUNNY, HONG KONG BROADBAND NETWORK LIMITED

JACK CHAL, CALIFORNIA RED LTD,

HOM KIT WAH MANFRED, THE HONGKONG AND SHANGHAI BANKING
CORPORATION LIMITED

LAU HOI KIT, PRICERITE STORES LTD.

LIN MUN HUNG DIDI, PRICERITE STORES LTD.

WU KAl YLIEN KELLY, PRICERITE STORES LTD.

CHAN KA MAN CARMAN, PRICERITE STORES LTD.

YU GRACE, DHL EXPRESS HONG KOMNG

LUO CHENG FENG, DAVID, HONG KONG BROADBAND NETWORK LIMITED

FONG KA YUEN, KENNY, HONG KONG BROADBAND NETWORK LIMITED

MOH, SALWAN MUSE, NEW WORLD TELECOMMUNICATIONS LIMITED

FION HUANG, WAN LING, WHARF T&T LIMITED

CHAN KIT MUI, EVITA, HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED
CHAN WING SZE WINCY, THE HONGKONG AND SHANGHAI BANKING
CORPORATION LIMITED

CHAN SIU SAL KITTY, HONG KONG BROADBAND NETWORK LIMITED

CHAN WAI YIP ERIC, PRICERITE STORES LTD.

TSANG WING SHAN BELL, LYRECO (HK) CO., LTD.

MARY KWAN NGAR SHAN, STANDARD CHARTERED BANK (HONG KONG) LIMITED
LAU KAl WAH, NEW WORLD TELECOMMUNICATIONS LIMITED

WENDY KWOK, THE HONGKONG AND SHANGHAI BANKING CORPORATION LIMITED
LU JIA LI, GELLY, HOMG KONG BROADBAND NETWORK LIMITED

WANG Bl X1A, RUBY, HONG KONG BROADBAND NETWORK LIMITED

JOYCE LIU, YU ZHEN, WHARF T&T LIMITED

LEUNG KIT SUM, TERESA, HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED
LEUNG MEI YUK, JENNY, HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED




